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ABSTRACT

This independent research aims to study the marketing mix factors (7 P’s),
which include product and service, price, place (distribution channels), promotion, people,
process, and physical evidence, affecting customers’ decisions to use parcel delivery
services. The case study focuses on Thailand Post, Udon Thani 206 (Seneeranyut branch).
The sample group for the questionnaire consists of 400 customers using the parcel delivery
services of Thailand Post, Udon Thani 206 (Seneeranyut branch). The sampling method
employed is quota sampling, and data were collected through an electronic questionnaire
distributed via Google Forms. Data analysis was conducted using statistical methods, with
results presented in frequency distribution tables, percentages, means, and standard
deviations. The research findings reveal that the marketing mix factors (7 P’s) product and
service, price, place, promotion, people, process, and physical evidence do not have a
statistically significant relationship with customers’ decisions to use the parcel delivery

services of Thailand Post, Udon Thani 206 (Seneeranyut branch) at the 0.05 significance level
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