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Abstract

This research aimed to study the factors influencing the acceptance of filing personal
income tax returns through the E-filing system among the population in Nong Khai Province. A
sample of 400 individuals, selected using purposive sampling, consisted of those who had
previously filed personal income tax returns via the E-filing system. Data were collected using
questionnaires and analyzed through descriptive statistics, presented in frequency tables,
percentages, means, and standard deviations. Multiple Regression Analysis was employed to

test the factors affecting the acceptance of the E-filing system.

The findings revealed that the most significant factor influencing the use of the E -filing
system was website design (mean = 4.82, S.D. = 0.19). The key aspect of acceptance was
perceived usefulness (mean = 4.95, S.D. = 0.09). Statistically significant factors at the 0.05 level
influencing acceptance included website design and service quality. The predictive coefficient (R
Square) was 0.357, indicating that these factors could explain 35.70% of the variance in the

dependent variable.

The study highlights the need for continuous improvements in website design and
service quality to enhance convenience and satisfaction for users of the E-filing system,

ultimately increasing the adoption rate among the population in Nong Khai Province.

Keywords: Personal Income Tax Filing, E-filing System, Technology Acceptance
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