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Factors that affect the satisfaction of the participants of the income-generating
career promotion program (bakery and coffee courses)
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03U FUWHD
a’mﬁ’ﬁm’%miﬁqiﬁwmﬂ‘wﬁm ﬂmzu’%migiﬁwmﬂ’m«?ﬁm VRINLIRUTINATLRAS

;ﬁ‘uﬁmauuﬂmm

Oranuch Sinpanich
Department of Business Administration, Faculty of Business Administration, Ramkhamhaeng University

Corresponding authot

unanga

nsfnEn3es ﬂﬁ]ﬁ"}'ﬂ‘ﬁddNa@iamwﬁawalﬁmaa;jLiTﬁ"wImamimLa'%um%wa%d
Nne'le (%é’ﬂgml,mﬂa'%'ua:muw) druansy dunanuainiu 9ningaini Siaguzasd
Lﬁaﬁmms:é’ummﬁawaiamaaglﬁﬁ’aﬂﬂsanﬁdaLa%um%wai”nswvl,ﬁ ('Wﬁ'ﬂ;;ﬂﬂil,uma'%i
LAZNIUW) @AWY BILNBNUBINIY 991a0AIDNd LLa:L*ﬁai’mzé’umwfﬂlad@,ﬁﬁw
lassnsaaasnondnainenele (%é’ﬂgmmma%ua:muw) AUANIY BUNDNUBINIH
WIAgaImil LLa:"TJLmﬁ:ﬁ"ﬁayaﬂafﬁ'ﬂﬁ’mﬂizmmmm?naa;E'ﬁ'Lﬁwimimamidam%wm%w
8319718 le (ﬁé’ﬂgml,mﬂa%"l,l,a:mLLW) duaney dunanueIniu J9niagaisi 1f
LLiJllﬁE]‘lJﬂ’mLﬂuLﬂ’%adﬁaluﬂ’]iLﬁUi’mTJNﬁﬂﬂﬁﬁ]’]ﬂ@‘fﬁi%NIﬂidﬂ’]iddLﬁ%ﬂJa’l%Wﬁ%”N
eld $119% 30 e wamITewudn gaeuunusaunusulng Wuiwands Ja1g 41 -
50 I Sszdunsdns dnidSyed endwudtu fnelduesaiaden (advdaidan)
#aunin 15,000 LN ﬁiwznmﬁmﬁyagiwﬁuﬁ 11nnin 10 ¥ sdadnldlun1359e
Usznauday dranud (Frequency) fin13aaas (Percentage) Aafy (mean) LARTEIW

a9l uuNI9I3 I (S.D.)

KNIl TIzRdaiy drwmdoauuniaszinsasnnaiiwalazesgdnidniou

lassmssadiuandnasene e (AANFATLULNBUAENUN) FIUAWI SUNBRUDINY



= 1

%’d%i’@qmﬁm WU TATWIIY agjlm:é’umﬂ WWaNINT LT WIN0A1% WU a1nnd

=) v

Aafogiga A d1un13lRuIn1IveadIndinf ( =4.38, S.0.=.57) J83a3u1 ldud

dugluuunisdalaenis (=433, S.0.=.62) uazd1unldnalodigafa drusniui

sx82aan ( =4.30, S.D.=.61)

Namﬁmﬁ:ﬁaumm@nam%awmm maammjﬁdLiﬁmimamidma@iamm

a

=3 Wdl v 1 1 a = v v dl o =
WGWE]I’% ?JBGH‘Y]LﬂlﬁiiwiﬂidﬂﬁiﬁdLﬁi%JE]’]’HWﬁTNTWEJVL(ﬂ (W ﬂE‘I@]iLULﬂGTLLﬂzﬂWLLW) @]’]Uﬂ‘qu\‘}

'
aad e

§UNENUBINIH 1ININATE Twar 71 HupdAyniaianzey .05

o o Q/ =1

ardan : anuiInala sasinardnasneld duansy

ABSTRACT

The objective of this study is to assess the atisfaction of the participants of the
income-generating career promotion program (bakery and coffee courses) Phang ngu
Subdistrict Nong Han District Udon Thani Province the objective of this study is to assess
the satisfaction levels and measure the knowledge of participants in the "Income-Generating
Occupation Promotion" program (Bakery and Coffee Courses) Phang ngu Subdistrict Nong
Han District Udon Thani Province the study also analyzed the demographic factors of
participants in the "Income-Generating Occupation Promotion" program (Bakery and Coffee
Courses) Phang ngu Subdistrict Nong Han District Udon Thani Province Data were
collected using questionnaires from 30 participants. The findings revealed that the maijority
of respondents were female, aged between 41 and 50 years, with an education level below
a bachelor's degree. Most were homemakers, with a household income (average per
month) of less than 15,000 baht, and had resided in the area for more than 10 years. The
statistical methods employed in the research included Frequency, Percentage, Mean, and
Standard Deviation.

The analysis of the mean and standard deviation of satisfaction of the participants
of the income-generating career promotion program (bakery and coffee courses) Phang ngu
Subdistrict Nong Han District Udon Thani Province, indicated that, overall, satisfaction was
at a high level. When examined by specific aspects, the highest mean was found in the
area of staff service ( =4.38, S.D.=.57) ,followed by the Project organization format
( =4.33, S.D.=.62) and the side witg the lowest average is the location/duration ( =4.30,
S.D.=.61)



The multiple regression analysis indicates that the participants' knowledge
significantly influences their satisfaction with the "Income-Generating Occupation Promotion"
program (Bakery andCoffee Courses) Pungngoo district Nonghan district Udonthani provin

66 percent, Statistically significant at the level of 0.05
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