amawnsliusmsndsnadaanafiowalezasildusnms
BYANITUINITFEMEIVANIY SINDURDINIK WNINQATD T
SERVICE QUALITY THAT AFFECTS THE SATISFACTION OF USERS
PHANG NGU SUBDISTRICT ADMINISTRATIVE ORGANIZATION,
NONGHAN DISTRICT, UDON THANI PROVINCE

R FI1AT

unAnga

miﬁﬂuﬁﬁ'ﬂuﬂ%ﬁjﬁf@qﬂizmﬁl,ﬁia ﬁm:nqmmwmﬂﬁu%miﬁdwa@ia
anuWanalaraIfliuinmsesdn1suInsdIuduansy mﬁmﬁ";amaﬁlﬂﬁ’tumi’ﬁﬂ fa
ﬂs:"mﬂjugﬁmﬂlﬁu’%msao@Tmsu’%msd’m@‘imaw”ag nmaiannguaiatelasldisnagy
NANGBHIIULDULIBY §1%7% 400 A% Lﬂ%ﬂdﬁ@ﬁlﬂ%ﬂ’lﬂﬁﬂi?ﬂi?3J°ITE]8;JIE~1 Ao
LUUROUANY ANANANLT e uIYNAY 974 aﬁaﬁlﬁumﬁmﬁzﬁﬁaga léun a13mn
Alady Youaz d’amﬁmmummg’m uwazldmalianziniInanesunuwigm (Multiple
Regression Analysis)

Han1333uwu I faeuuuusaunuswlnaiduinands dongszning 41-50 1
RONVUNIW FUTR msﬁnmag}'lmm"’uﬁ'ﬁwﬁﬂmﬂﬁ 3 §FaNAnE TR 6 / Uap. S3ele
LAREAALEANTZNING 10,001-15,000 LN DVEN LNHATNS AMNNMIIRLINNT dmaa
Wuzdsyswvesuinig duaugenalielalunisusnis dwnisaeuanas
AN BINTT ﬁmmﬂﬁmﬂm%aﬁ"u@iagij’%'uﬁmi LL@zﬁﬂ%ﬂﬁijﬁ'ﬂLLa:L"ﬁﬂmﬁuu?ms
I@Umwswa%ﬂmzﬁumﬂﬁq@ (X =4.55 ,SD=.34)

Nami‘n(ﬂaauauuagﬂuwudﬁ@]mmwmﬂﬁ’u?msﬁa 5 @1% fa d1uAN
Wuzdsiswvasuinig duanudeialiiielalunisusnis duwnnsaeuaussnIny
A8IN1I @i”mmﬂﬁmmL%aﬁﬁ@ia;ﬁuﬁmi LLa:@i”mmifﬁ'ﬂLLa:L"}Tﬂﬁ)pﬁuﬁﬂ"ﬁ FINAGD
anuianalavasgliuinisasdnisuimadiuduansy Souaz 47.60 adwiidbimdnyna
§AANIIZAU .05

AdAY : AMATNNITHRLINS, anafanale,asdmsuinisdmaiuansg



ABSTRACT

The purpose of this research study is to examine the quality of service that
affects the satisfaction of users of the Phang ngu Subdistrict Administrative
Organization. The sample group used in the research consists of citizens who have
used the services of the Phang ngu Subdistrict Administrative Organization. The sample
group was selected using a simple random sampling method, totaling 400 people. The
tool used for data collection was a questionnaire with a reliability value of .974. The
statistics used for data analysis included mean, percentage, standard deviation, and
multiple regression analysis. (Multiple Regression Analysis)

The research findings revealed that the majority of respondents were female,
aged between 41-50 years, married, and had an education level of lower secondary
(Grade 9) / upper secondary (Grade 12) / vocational certificate. The average monthly
income is between 10,001-15,000 baht. The occupation is farmer. The quality of service
includes tangibility of services, reliability of services, responsiveness to needs,
assurance to service users, and understanding of service users. Overall, the quality is at
the highest level (M = 4.55, SD = .34).

The hypothesis testing results indicate that the quality of service in all five
areas—tangibility of service, reliability of service, responsiveness to needs, assurance to
service recipients, and understanding and knowing the service recipients—significantly
affects the satisfaction of users of Phang ngu Subdistrict Administrative Organization, by

47.60% at a statistical significance level of .05.

Keywords: Service quality, satisfaction, Phang ngu Subdistrict Administrative

Organization
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