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Basic factors affecting the purchase of life insurance by consumers in Nakhon Nayok

Province
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Abstract

This independent study aims to study the basic factors for purchasing life insurance
among consumers in Nakhon Nayok Province. Taking into account personal data factors Service
factors Financial factors Data were collected from 400 sample groups. Research tools Use
statistical data analysis, namely mean, standard deviation, percentage.

The results of the study found that Personal factors that affect the purchase of life
insurance include gender, age, education level, status, and monthly income. Most of them were
female, 242 people, less than 26 years old, single, with government jobs/state enterprise
employees. Have a monthly income of 30,001 — 50,000 baht There are ways to save money by
depositing money in the bank. Number of policies held: 0, 58% Number of policies, held: 2, 15.5%
Choose life insurance for savings 26.5% Know life insurance information from life insurance
agents 37 % Know information about savings life insurance 27 % The life insurance limit of the life
insurance policy is 100,000 — 500,000 which is 22%. The ability to pay life insurance premiums per
month is 30,001 — 50,000 which is 22%.

The premium payment period for the insurance policy is 11 - 15 years. 24%, before deciding to
purchase life insurance, had a high level of knowledge and understanding of returns and
protection, 21.5%. If you have life insurance The person who has the most impact on getting life
insurance is yourself at 24.5%.

The results of the importance of price and service factors in the decision-making level of
purchasing life insurance of consumers in Nakhon Nayok Province. Insurance premiums are
appropriate to the amount of insurance coverage. at a high level Insurance premiums are

appropriate to the returns received. at a high level.
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