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Factors Affecting the Welfare of the Cooperative Government Officials

Co-op Limited.
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Abstract

Subject research Factors Affecting the Welfare of the Cooperative Government
Officials Co-op Limited. The objectives of this research are to study the demographic factors
influencing satisfaction with the Welfare of the Cooperative Government Officials Co-op Limited
and to examine welfare-related factors affecting satisfaction with these services. The sample of
study were 450 participants, selected based simple random sampling. The data collection tool
is a questionnaire. The statistical methods used for data analysis include frequency, percentage,
mean, standard deviation, t-tests for mean comparison, one-way Anova pairwise comparisons
through mean difference calculations, and multiple regression analysis.

The results of this research found that most of sample group were female (71.78%),
aged 26-35 years (42.89%), and employed as government officials (91.56%). Most had
an income of 20,001 — 30,000 THB (61.78%), a bachelor's degree (72.67%), and
duration of membership 4 — 7 years (44.89%).

The hypothesis testing results revealed that members of the Cooperative
Government Officials Co-op Limited who differed in age, occupation, income, and
duration of membership, showed significant differences in satisfaction with the welfare
services at the 0.05 statistical significance level. Additionally, members of the Cooperative
Government Officials Co-op Limited expressed satisfaction with the welfare services in
the areas of welfare for family members in the event of death, welfare for enhancing the quality
of life for the elderly, welfare for providing financial support to the families of deceased members,
welfare for educational scholarships, and welfare for individuals, all of which were statistically

significant at the 0.05 level.

Keywords: Welfare, Cooperative Government Officials Co-op Limited., Satisfaction
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