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Abstract

The objective of this research is to (1) study demographic factors affecting the
efficiency of services at Kasemrad Hospital Prachinburi, and (2) study the quality of
services that impact the efficiency of services at Kasemrad Hospital Prachinburi. The
population for this research consists of service users at Kasemrad Hospital Prachinburi.
The respondents totaled 450 people. The tool used for data collection was a
questionnaire. The statistics used for data analysis included percentage, mean, standard
deviation, and t-test for analyzing differences between means, as well as one-way ANOVA
for analyzing differences between mean values across multiple groups.

The results found that (1) service users with different ages, statuses, and
education levels among service users significantly affects the efficiency of services at
Kasemrad Hospital Prachinburi at a statistical significance level of 0.05 (2) The quality of
service that enhances service efficiency at Kasemrad Hospital Prachinburi is rated at the
highest level with statistical significance at 0.05. The quality aspects include reliability,
responsiveness, fairness in service provision, and understanding of the service users.

Keywords: Demographic, Service quality,Performance Efficiency
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