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FACTORS AFFECTING THE CHOICE OF KBANK SERVICES IN
PRACHINBURI PROVINCE
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Abstract

The objectives of this research are (1) to study the service quality factors of customers that
affect the use of KBank services; (2) Studying demographic factors affecting the use of KBank
services. and (3) to study the market mix factors that affect the use of KBank services. in
Prachinburi Province The population used in this research is the residential population. in
Prachinburi Province, who are those who come to use KBank services. Specific sampling Determine
the respondent group using the method of calculating the respondent group. The tools used to
collect the data were questionnaires, and the statistics used to analyze the data were percentage,
mean, and standard deviation. Testing the average using statistics One-way variance analysis Pair
test with calculation of the difference between the mean and multiple regression analysis.

The results of the study showed that (1) those who use the service are Marital status,
occupation, and different monthly income levels. The decision to use KBank services is no different.
(2) The factors of service quality include the bank's reliability; In terms of making customers
confident, in terms of the intention to provide services with speed and attention to customers. and
(3) market mix factors such as products, prices, distribution channels, and promotions. This affected

the use of KBank services in Prachinburi Province statistically significantly at the level of 0.05

Keywords Demographics, Service Quality, Marketing Mix, Banking Services
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