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Factors Affecting the Decision to Use Traditional Thai Massage Services
at the Subdistrict Health Promoting Hospital that Have Thai Medicine
Practitioners in Nongphrong Subdistrict, Si Maha Phot District (under the

Provincial Administrative Organization of Prachinburi)
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Abstract

The purpose of this research study is to study the Factors Affecting the
Decision to Use Traditional Thai Massage Services at the Subdistrict Health Promoting
Hospital that Have Thai Medicine Practitioners in Nongphrong Subdistrict, Si Maha Phot

District (under the Provincial Administrative Organization of Prachinburi)

The sample group is people who have used traditional Thai massage services,
aged 20-60 years, in the Subdistrict Health Promoting Hospital, Nongphong Subdistrict,
in 2024. The sample size was determined using Taro Yamane's formula (Taro Yamane,
1973), belief level. 95% confidence, error ratio equal to 0.05 Considering demographic
factors including gender, age, occupation, education level, status, and monthly income.
Marketing mix factors Including service factors Price factor Location factor Service
process factors Personnel factors and physical environmental factors and marketing
promotion factors This research is quantitative research. The sample size as 450

people.

The results of the study of marketing mix factors that affect decision making
found that service, price, and physical environment and sales promotion It affects the
decision to choose to use Thai massage services. and the location aspect, service
process aspect, and personnel aspect of providing service do not have a statistically
significant effect on the decision to choose Thai massage services. at a confidence level

of 95% and a margin of error of 5%

Keywords: Demographic factors, marketing mix factors, decision-making, Thai

traditional massage
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