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Motivational factors and satisfaction with government support that affects the
commitment to self-employment of informal workers who are members of

community enterprises in Mueang Chonburi District, Chonburi Province.
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ABSTRACT

The research study titled "Motivational factors and satisfaction with government support
that affects the commitment to self-employment of informal workers who are members of
community enterprises in Mueang Chonburi District. Chonburi Province" has the following
objectives: 1) to study the demographic factors, 2) to examine motivation factors, and 3) to
assess the satisfaction with government support that affects the commitment to self-employment
of informal workers who are members of community enterprises in Mueang Chonburi District,
Chonburi Province. The data was collected using a questionnaire from a sample of 400 informal
workers who are members of community enterprises in Mueang Chonburi District, Chonburi
Province. The statistical methods used for data analysis include frequency, percentage, mean,
standard deviation, hypothesis testing: variance analysis, T-test, F-test (One-Way ANOVA), and
multiple regression analysis. The findings of the research indicate that the demographic factors
are predominantly female (62.2%), aged between 15-25 years (34.8%), with a high school or
vocational certificate education level (30.8%), married (46.3%), and with an average monthly
income of 15,001-25,000 Baht (23.8%). Motivation factors for informal workers, in general,

are at a high level (f = 3.99). The highest average score is in the area of working environment



(f = 4.10). Satisfaction with government support, in general, is at a high level (f = 3.88). The
highest average score is in the area of progressive skill development (f = 3.94). Commitment
to self-employment, in general, is also at a high level (f = 4.01), with the highest average score
in the psychological aspect (f = 4.05). The study found that male and female workers with
different income levels didn’t different in their commitment to self-employment. However,
workers with different ages, marital status, and education levels showed differences in their
commitment to self-employment. The motivation factors that significantly influence commitment
to self-employment include opportunities, flexibility, relationships, and working environment, all
of which have a statistically significant effect at the 0.05 level. Satisfaction with government
support that affects commitment to self-employment includes factors such as the promotion of
job security, equal opportunities and participation, and progressive skill development, which
have a statistically significant influence at the 0.05 level. The results of this study can serve as
guidelines for the development of policies aimed at enhancing the support and protection of
informal workers, ensuring they have better access to social security and improving their overall
quality of life effectively.

Keywords: Motivation factors, Satisfaction, Commitment to self-employment.
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