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Abstract

This research aims to study the factors of organizational image and service quality that
affect satisfaction in using health checkup services at Fort Chakrabongse Hospital, Prachinburi.
The sample group consists of 400 service users, who were collected from November 2024 to

December 2024. The instruments used consist of 4 parts:

Part 1: General demographic information; Part 2: Organizational image factors (Seri
Wongmontha, 2003), as follows: 1. Executive image; 2. Employee image; 3. Social activity image;
4. Atmosphere image; 5. Organizational culture image; Part 3: Service quality (Zeithaml,
Parasuraman, and Berry), as follows: 1. Service credibility 2. Confidence in service 3. Empathy for
service users 4. Responsiveness to service users and Part 4: Personal satisfaction (John D. Millet)
1. Equal service provision 2. Timely service provision 3. Sufficient service provision 4. Continuous
service provision 5. Progressive service provision the data were analyzed using the SPSS program
to find the mean, standard deviation, T-Test, F-Test (One-way ANOVA) and multiple regression
analysis. The research results found that gender had no effect on the satisfaction of service users,
reflecting that satisfaction in using the service was not determined by gender differences but
depended on other factors directly related to the service experience. Age, occupation, education
level, income and medical treatment rights, organizational image, service quality, employee image,
organization participation in social activities, atmosphere, organizational culture, reliability,
confidence in providing services, empathy and understanding of service users, and responsiveness

to service users had different effects on satisfaction, with statistical significance at the 0.05 level.

Keywords: Demographics, Organizational image, Service quality, Satisfaction
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