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Factors Influencing Technology Acceptance and Service Quality Affecting the

Decision to Utilize Financial Technology for Annual Fee Payments to the Provincial

Industrial Office of Prachinburi by Factory Operators in Prachinburi Province
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Abstract

This research aimed to study the factors affecting the use of financial technology
to pay annual factory fees to the Prachinburi Provincial Industrial Office of factory
operators in Prachinburi Province, namely, factory operators in the Prachinburi area,
totaling 400 people, by using a questionnaire as a tool for data collection and using

statistics for data analysis.

The research results found that (1) most of them were male, aged 37 years and
over, marital status, bachelor's degree, and had an average factory income of 2,000,001
- 3,000,000 baht per month. (2) Factors of technology acceptance, perceived benefits of
use, perceived ease of use, and attitude influenced the decision to use technology by
36 percent. (3) Factors of website design service quality, reliability, trust, and personal
factors influenced the decision to use technology by 36 percent. (4) Factors of
technology decision, users attitudes towards technology, intention to use technology,
and actual use influenced the decision to use technology by 36 percent. All factors were

statistically significant at the 0.05 level.

Keywords : Technology acceptance factors. Technology acceptance factors. Deciding

to use Technology.
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