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tax returns through the e-Filing system in SaKaeo Province

a 6 a
TwsSuns wiudh

UNANED

s a o Adn a '

NuI Uﬁm@qﬂimﬁLﬁaﬁﬂmﬁaﬁ'mwamwa@ammﬁowaiwaa@ﬁﬂmﬁ
sl,umiﬁul,muLLamﬁmﬁmﬁﬁiuvl,ﬁqﬂﬂaﬁﬁummmzuu511/\1550 (e-Filing) 1uufi
Fandasszuia lasnguaiatng fa QLﬁymﬁﬁLﬂslfiuu,uuLLamﬁﬁmimﬁL’iuVL@mﬂﬂa
537001 H %520 UB IWNEAY (e-Filing) IuABATINTARTZUND S1UIBNIAW 400 A%
lasiiutayalasldmuanuuureunudidnniafind uazlfafidlinmzvdoys

Han13398 wudn (1) dulnaiduiwands 01935z 41-50 T n13dns
sauSye3 deneuedwiunemassiawiadwiisg usdineldiedodadenliifv
20,000 1 (2) Taspdugmnnzesszuy anwdseadslunsvinu anumadiluns
aauaunad anudiaiosniw danTwadennudinalavesifon s fauaz 36
(3) TI9UAIUA A INYBITENA AIHANNUNUADLINT @IUAINYNADI UAE
duauaTudIuTNYTal ﬁﬁﬂ%wa@iammﬁawalwaaquﬁﬂmﬁ Youaz 60.40
(4) ﬂﬁ]%’ﬂ@i”ﬁuﬂmmwmﬂﬁu%mi FnaNUEafie dun1IEIenIaL ey
wazduanuianlald Ianwadannuiiwalavasifong Sevaz 57.60 lasnnidady

JupdAynIsdanszay 0.05

o o Qs Aa A 1 =< = e‘n' e o @
Adan: antwadanuWanala, 32uud IWsa (e-Filing), ﬂﬁlﬁmmuqmmw



Abstract

This research has the objective To study factors that influence taxpayer
satisfaction. To submit a personal income tax return through the local e-Filing system.
SaKaeo Province The sample group was taxpayers who had previously filed personal
income tax returns through the e-Filing system in SaKaeo Province. A total of 400 people
were collected by using electronic questionnaires. and use statistics to analyze data

The results of the research found that (1) the majority were female, aged between
41-50 years, education at the bachelor's degree level. Occupation: government
service/state enterprise/government official and have an average monthly income not
exceeding 20,000 baht (2) System quality factors safety at work quickness of response
stability Influences taxpayer satisfaction by 36 percent (3) Data quality factors Timeliness
Aspect of correctness and completeness Influences the satisfaction of taxpayers 60.40
percent(4) Service quality factors Reliability In terms of building confidence and the aspect
of caring It influences taxpayer satisfaction by 57.60 percent, with every factor having

statistical significance at the 0.05 level.

Keywords: influence on satisfaction, e-Filing system, quality factors
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