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MOTIVATIONAL AND HYGIENE FACTORS AFFECTING EMPLOYEE
PERFORMANCE IN GATEWAY CITY INDUSTRIAL ESTATE CHACHOENGSAO
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Abstract

This research seeks to (1) explore demographic factors subtly affecting employee
performance efficiency in the Gateway City Industrial Estate, Chachoengsao Province, and (2)
delve into the motivational and hygiene aspects that foster optimal work outcomes. The study,
addressing a population of roughly 25,000 employees, identified a sample of 400 respondents
through a precise sampling approach. Data was meticulously collected via questionnaires, with
analysis encompassing descriptive statistics such as percentage, mean, and standard deviation,
and further testing through one-way ANOVA, least significant difference, and multiple regression
analysis.

The findings illuminate that (1) employees across varying monthly income brackets
experience statistically significant differences in work efficiency at the 0.05 significance level, and
(2) motivational and hygiene factors show a consistently high impact on performance, also with
statistical significance at the 0.05 level. Influential elements include a sense of achievement,
recognition, task ownership, job characteristics, organizational policies and management sty le,

quality of supervision, interpersonal relationships, and work environment.

Keywords Demographic, Motivational, Hygiene Factors, Performance Efficiency
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