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ABSTRACT

This research aims to 1) study personal factors related to satisfaction of domestic Thai
passengers at Don Mueang International Airport 2) analyze perceived value factors affecting
satisfaction of domestic Thai passengers at Don Mueang International Airport and 3) investigate
the service quality affecting satisfaction of domestic Thai passengers at Don Mueang International
Airport. The research methodology involves a quantitative study with a sample group of
experienced domestic Thai passengers, totaling 400 people by using Cochran formula.

The results of the study showed that most of the samples are female, aged between
31 - 40 years, hold a postgraduate degree, work for government officer, and earn a salary
per month more than 40,001 Baht. The statistical analysis found that sample groups with
different ages, education levels and salaries per month had different satisfaction level at
Don Mueang International Airport.

The research found that Product, Security and Environment and other services
affected user’s satisfaction at Don Mueang International Airport with a statistical significance
level of 0.05. Furthermore, the result of hypothesis testing found that Reliability, Assurance,
Tangibility, Empathy and Responsiveness affected user's satisfaction at Don Mueang International

Airport with a statistical significance level of 0.05.

Keywords : Don Mueang International Airport, Thai Domestic Passengers, Satisfaction
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