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ABSTRACT

The objectives of this study were: (1) to examine the factors affecting parents’

decisions in choosing tutoring institutions; (2) to compare the levels of importance of
various factors and parents’ opinions toward selecting tutoring institutions; and (3) to
analyze the relationship between parents’ personal factors and their decisions in choosing
tutoring institutions in Chaiyaphum Province.
The population of this study consisted of parents whose children were studying in tutoring
institutions in Chaiyaphum Province. The sample size was 400 respondents, determined
through a sample size calculation method. The research instrument used for data
collection was a questionnaire. The statistical methods employed for data analysis
included percentage, mean, standard deviation, t-test, one-way analysis of variance (One-
Way ANOVA), and multiple regression analysis.

The research findings revealed that:(1) parents with different genders, educational
levels, marital statuses, and occupations did not differ significantly in their decisions to
choose tutoring institutions for their children at the 0.05 level of statistical significance;
(2) the marketing mix factors (7Ps) influencing parents’ decisions to choose tutoring
institutions in Chaiyaphum Province were overall at a high level and had a statistically
significant effect on decision-making at the 0.05 level. The most influential factors were
curriculum quality, safety and readiness of facilities, and cost-effectiveness of expenses;
(3) the results of this study can be applied as guidelines for formulating and developing
marketing strategies for tutoring institutions by emphasizing more accessible selection
channels for consumers, along with appropriate promotional strategies aligned with
consumer behavior, in order to increase the likelihood of parents’ decisions to choose

tutoring institutions.

Keywords: Demographics, Marketing Mix (7Ps), Purchase Decision
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