Tespiial nacams 13 myszuy D-MyTax (Digital MyTax) Twmstlusuuuugasnams
miRulayaeasrnemzesiFamilumaenzikeaniiaamibe

FACTORS AFFECTING THE USE OF THE D-MYTAX (DIGITAL MYTAX) SYSTEM
FOR FILING PERSONAL INCOME TAX RETURNS OF TAXPAYERS IN
NORTHEASTERN THAILAND

iy Ten wianszlnn

s> 1
UNAAYD
Av Aao & A A » o cAa ) a o o

mysuiiiiandeasdiie (1) Wednmifadblemnimanindnadenndnsunaimsls
U3 I3zUY D-MyTax (Digital MyTax) lunmsbuupuuaasmensmSduldyaaasisuanlu

) a A A = Y [ Ada ' A (% v a
mMaazIkaanidaniia (2) Wadnuniadomssansumalulad N1 nadewg@ nssumasmslsusms
3211 D-MyTax (Digital MyTax) lunibuuuuugasmominsinldyanasisuailunia

) a A A =) ) AaA \ A o v a
ariusaniisanita (3) NednwiTaivusgslandnadenndnssunainislduimszuy D-MyTax
(Digital MyTax) lunmstinuuuugasmonismBidulauaaasisuanlumanziueanifounile
s A ae X a v A =1 [ A A ° ¥ o o
nyueed W lumaITuaiih Aa idsmilumeassiiaandeaila 3wm 400 au lasldrandwamn
184 W.G. Cochran usglfuuuseuma iwaastialumaiumunamays sfanldlumiensidaya
leun draaad, savsy, duade, 1udoduuuIasgin, F-test (One-way ANOVA) uaz
Multiple Linear Regression
= ' v A Ada ) = a A ' o \

HAMIANIWLIN (1) HlFIMENTay SzAUMIAN WazeTW NLANANNUEINAGD
WOANTINRAINTITUTMIIZIY D-MyTax lunmiBuuuuusainonimduldyanasysuem
A ' % ' A o o e aa A a % @ A v v o A 6
Auanedanu atslibd A ymIsiaNeau 0.0s (2) Tadbmaveaniumalulad dmmesuiinduelomd
duriruadvas IFnusuy ussduaaaslalumalinu dsadanndnmmaamsliuimasuy
D-MyTax va4gifum$ atfitbdanyiafidniza 0.05 (3) Tadpungsl duanusaii
URZFUANAIDNEDY FaNAdaNnAnTINRAINITT MYz D-MyTax 984ifum atwiliuieny
MIsHANIZAL 0.05 (4) WndnTaumainlELImITUL D-MyTax vad R uMBE samusnzuwmai b

A A v a A A &, Ao o o
giNga fa lFUTMazuy D-MyTax lumstiumBassdeld sessanda dasmmililmmiamszuy
v L v U AI &/ § v { o v 1 §

D-MyTax livinaibuazlfnuldiebawllizen 9 uslosngn Ao azuustihezuy D-MyTax Wiundau

adan Uzmmimand, nssaniumnalulad, ussgsle, wodnssuwaanisly

nAnwlIyanin nanganImarsfamniuia anInnauTus U9, Graduate study, Master of Business
Administration Program, Ramkhamhaeng University. Email: 6724101407 @rumail.ru.ac.th



ABSTRACT

This independent study aimed to (1) examine the demographic factors influencing post-
usage behavior of the D-MyTax (Digital MyTax) system for filing personal income tax returns in the
Northeastern region of Thailand; (2) investigate the effects of technology acceptance factors on
post-usage behavior of the D-MyTax system; and (3) explore the motivational factors affecting post-
usage behavior of the D-MyTax system. The sample consisted of 400 taxpayers in the Northeastern
region, determined using W.G. Cochran’s formula. A questionnaire was used as the research
instrument. Statistical methods employed for data analysis included frequency, percentage, mean,
standard deviation, F-test (One-way ANOVA), and Multiple Linear Regression.

The findings revealed that: (1) taxpayers of different ages, educational levels, and
occupations demonstrated significantly different post-usage behaviors of the D-MyTax system at
the 0.05 significance level; (2) technology acceptance factors—perceived usefulness, user attitude
toward the system, and intention to use—significantly influenced post-usage behavior at the 0.05
level; (3) motivational factors—speed and accuracy—also significantly affected post-usage behavior
at the 0.05 level; and (4) among the aspects of post-usage behavior, the highest mean score
indicated that taxpayers intend to use the D-MyTax system again for future tax filings. This was
followed by the desire for continuous improvement of the system to make it more modern and easier

to use. The lowest mean score indicated the intention to recommend the D-MyTax system to others.

Keywords: Demographic Factors, Technology Acceptance, Motivation, Post-Usage Behavior
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