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ACCOUNTING COMPETENCY FACTORS OF PRACTITIONERS AFFECTING
THE QUALITY OF FINANCIAL REPORTS OF EDUCATIONAL SERVICE
AREA OFFICES IN NORTHEASTERN THAILAND
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Abstract

This research aims to examine the influence of accounting competency factors of
accounting practitioners on the quality of financial reports of Educational Service Area
Offices in Northeastern Thailand, as well as to investigate the relationship between
accounting competency factors and financial reporting quality. A quantitative research
methodology was employed, and data were collected through questionnaires administered
to a sample group of 254 accounting personnel from Educational Service Area Offices in
the Northeastern region. Descriptive statistics, Pearson’s correlation coefficient, and multiple
regression analysis were utilized for data analysis at the statistical significance level of .05.

The findings revealed that the accounting competency of personnel was rated at a
high level in all dimensions, with ethics and responsibility demonstrating the highest mean
score. Likewise, the quality of financial reports was also found to be at a high level,
particularly in the aspect of transparency and auditability. Furthermore, the study confirmed
that accounting competency—comprising accounting knowledge, accounting operational
skills, as well as ethical conduct and responsibility—significantly influenced the quality of
financial reports. These competency factors were positively correlated with financial
reporting quality, indicating that higher levels of accounting competency among personnel
are associated with improved quality of financial reports. The results highlight the
importance of enhancing the capacity of accounting staff within educational administration
agencies by strengthening technological competencies in accounting systems and
promoting adherence to professional ethics and integrity. These measures contribute to
improved accuracy, transparency, verifiability, and credibility of financial reports, aligning

with governmental public sector accounting performance evaluation frameworks.
Keywords : Accounting competency, Financial reporting quality, Accounting personnel
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