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ABSTRACT

This research aims to (1) study online furniture purchasing decisions in Buriram Province,
and (2) investigate the relationship between the marketing mix and online furniture purchasing
decisions of consumers in Buriram Province. The findings from this study can be used to plan
marketing strategies that meet the needs of consumers. The data collection scope was defined
using a sample size of 400 respondents. The data was analyzed using statistical methods,
including percentage calculation, mean, standard deviation, hypothesis testing with t-test, one-
way ANOVA (Analysis of Variance), and pairwise comparisons if differences were found, as well
as Multiple Regression Analysis.

The study found that the majority of respondents who made online furniture purchasing
decisions in Buriram Province were female, aged 26-41 years, had a bachelor's degree, worked
as government officers or state enterprise employees, and had an average monthly income of
20,001-30,000 baht. The hypothesis test results revealed that respondents' personal factors,
including gender, age, education level, occupation, and average monthly income, significantly
influenced their online furniture purchasing decisions at the 0.05 significance level. Furthermore,
the marketing mix factors—personal, process, physical, distribution channels, and price—were
significantly related to online furniture purchasing decisions in Buriram Province at the 0.05

significance level.
Keywords: Marketing Mix, Purchasing Decisions, Online Marketing
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