anafisnalazasilszmsudaamannisliuimsvaslssneiunasguimielu
WRIAWAIINBAN

People satisfaction with the quality of service of a public hospital in Nakhon

Ratchasima Province.
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ABSTRACT

The purpose of this research is to study people's satisfaction with the quality of services
provided by a government hospital in Nakhon Ratchasima Province. The researcher studied
information on a group of people who used the services of a government hospital in Nakhon
Ratchasima Province. Sample group: 400 people The data was analyzed using descriptive
statistics. Data analysis used statistical methods, including sample size analysis. Data analysis
involved statistical methods, including sample size analysis, percentage values (%), average
determination (x_), standard deviation (SD), as well as inferential statistics such as t test, F test
(One-way ANOVA), To test the hypothesis and from the results of the hypothesis test, it was
found that different educational levels There are different levels of acceptance of satisfaction with
service quality. It was found that different educational levels There are different levels of
acceptance of satisfaction with service quality. Statistical significance level 0.05 different careers
There are different levels of acceptance of satisfaction with service quality. Statistical significance

level 0.05 and different treatment objectives There are different levels of acceptance of

satisfaction with service quality. Statistical significance level 0.05

Keyword : satisfaction , people ,service, service quality, hospital
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