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ABSTRACT

A study of technology acceptance factors affecting the decision to open a fixed
deposit account via the application of the Government Housing Bank customers in Chiang
Mai Province. The objectives are 1) to study the level of importance affecting the decision
to open a fixed deposit account via the application of the Government Housing Bank
customers in Chiang Mai Province. 2) to compare the decision to open a fixed deposit
account via the application of the Government Housing Bank customers in Chiang Mai
Province classified by personal factors. 3) to study the technology acceptance factors
affecting the decision to open a fixed deposit account via the application of the
Government Housing Bank customers in Chiang Mai Province. The sample group is the
Government Housing Bank customers in Chiang Mai Province. The instrument used in
this study is a questionnaire. The questionnaire is used as a tool for collecting data. The
statistics used for data analysis are frequency distribution, percentage, mean, standard
deviation, t-value, F-value, and multiple regression analysis. The results of the study found
that 1) the level of opinions on the decision to open a fixed deposit account via the
application is at a high level. 2) The decision to open a fixed deposit account via the
application of different genders has a different decision to open a fixed deposit account
via the application. However, the decision to open a fixed deposit account via the
application of different genders is not different. 3) The acceptance of technology and the
perception of benefits of use And the perception of ease of use has a statistically
significant t value (Sig.) at 0.05, indicating that all four variables affect the decision to
open a fixed deposit account through the application of customers, Government Housing

Bank, Chiang Mai Province.

Keywords : Technology Adoption, Applications, Decision Making
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