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Impact of service quality on service recipient satisfaction.

Case study : Government Housing Bank, Lampang District
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AMNANATY : ALININNNTWILENNS, ANenalaaeeiuLEnig

Abbreviation

The objective of the study was to study the quality of service to the satisfaction of
customers of Lampang District Government Housing Bank using 400 questionnaires as
tools for collecting information and a sample of 400 respondents. The majority of males

are in their 30s, 39s, marriage status, civil servants/state enterprise/government



employees, and loan applications. Statistics used in data analysis include Percentage,
Mean, Standard Deviation, and Multiple Regression Analysis statistics.

The study found that the quality of service at Lampang District Government
Housing Bank has statistically significant impact on the satisfaction of service providers,
including the concrete aspects of service and the understanding and understanding of
service recipients when sorting out the quality of service of employees of Lampang District
Government Housing Bank. The impact on the satisfaction of customers of Lampang
District Government Housing Bank (Beta=0.284), followed by the concrete aspects of
service (Beta=0.134).

Priority : Quality of service, customer satisfaction
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