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A Study on the Factors of Choosing a House Construction Contractor of the

Population in 3 Southern Border Provinces

Hamsah ChesoHoh

ABSTRACT

This research was to study personal factors and market composite factors that
affect the decision to choose a house construction contractor for the population in the
three southern border provinces, which is a quantitative research by using a
questionnaire to collect data from a total of 400 people. Independent sample t-test is
used to analyze one-way variance by F-test (One way ANOVA), Pearson correlation

coefficient analysis, and multiple regression analysis.

The results showed that the sample consisted of 400 people, 240 males, 226
people aged 25-30 years, 280 people with a bachelor’s degree, 156 people with a
private company employee, 241 people with an income range of less than 25,000 baht,
and 189 family members with 3-4 members. 313 people Demand to choose construction
services The overall marketing mix factor (7P’S) is very high, including process,
personnel, physical, product, price, marketing promotion, and distribution channel
factors. The results of the hypothesis test showed that personal factors classified by
gender had different effects on the decision to choose a house construction contractor
for the population in the three southern border provinces. Different occupations and
incomes had an effect on the decision to choose a contractor for the construction of
residential houses in the 3 southern border provinces, and the market mix (7Ps) of 3
aspects, namely price, personnel, and process, had a statistically significant effect on
the decision to choose a contractor for the construction of residential houses in the 3
southern border provinces at the level of .05. It does not affect the decision to choose a
contractor to build houses in the 3 southern border provinces, statistically significant at

the level of .05.

Keywords : Contractor, Decision-making, Market Mix Factor
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