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Abstract

This research aimed to 1) study the level of motivation and dedication of personnel of the
Provincial Electricity Authority, Region 3 (South), Yala Province, 2) analyze the motivation factors
affecting dedication of personnel of the Provincial Electricity Authority, Region 3 (South), Yala
Province, and 3) compare personal data of personnel of the Provincial Electricity Authority, Region
3 (South), Yala Province, including gender, age, education level, working period, and salary level.
The hypothesis is that different personal data, motivation factors affect work efficiency. The sample
group consisted of 338 personnel of the Provincial Electricity Authority, Region 3 (South), Yala
Province. The statistics used were frequency, percentage, mean, standard deviation, t-test, F-test
with analysis of variance, and stepwise multiple regression analysis.

The research results found that personal data of personnel of the Provincial Electricity Authority,
Region 3 (South), Yala Province, including gender, age, education level, working period, and salary
level, significantly affected dedication at the 0.05 level. The sample group had a high level of opinion
on motivation overall. When considering each aspect, the aspect with the highest mean was job
security, followed by job success. And in terms of responsibility, the level of opinions on motivation
to work was at a high level overall. When considering each aspect, it was found that the aspect with
the highest average value was dedication, followed by diligence and focus. In addition, it was found
that motivation factors in work, responsibility, job security, personal relationships with supervisors,
subordinates and coworkers, work success, working conditions and growth opportunities affected the
dedication to work of the personnel of the Provincial Electricity Authority, Region 3 (South), Yala

Province, which could explain the level of influence at 57.6 percent.

Keywords: Work Motivation, Engagement
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