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ABSTRACT

This research aimed to 1) study personal data affecting the decision-making of using a
café service among working-age groups in Songkhla Province, 2) study the marketing mix factors
affecting the decision-making of using a café service among working-age groups in Songkhla
Province, and 3) study the decision-making of using a café service among working-age groups
in Songkhla Province. The sample group was 400 working-age consumers in Songkhla Province
who were aged 20 - 59 and liked to use a café service at least once per week. Data were
collected by using a questionnaire. The statistics used included frequency, percentage, mean,
and standard deviation, t-test, and F-test using One-Way ANOVA and Multiple Regression
Analysis.

The research results found that personal data of the working-age group in Songkhla
Province, including gender and marital status, had different effects on the decision-making of
using a café service among working-age groups in Songkhla Province. Statistically significant at
the 0.05 level, while age, education level, occupation, monthly income has different effects on
the decision to use the cafe services of the working-age group in Songkhla Province with
statistical significance at the 0.01 level. And the marketing mix factors of product, price,
distribution channel, promotion, personnel, process, and physical environment have an effect on
the decision to use the cafe services of the working-age group in Songkhla Province, which can

explain the level of influence at 38.5 percent.

Keywords : Marketing Mix Decision Making
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