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Abstract

This research examines the factors influencing the performance efficiency of internal
audits conducted within local administrative organizations in southern Thailand, specifically
focusing on the provinces of Nakhon Si Thammarat, Krabi, Surat Thani, Songkhla, Yala, and
Trang. The objectives of the study are as follows: (1) to investigate personal factors that
influence the efficiency of internal audits within these organizations, (2) to explore the impact of
knowledgebased factors on the performance of internal audits, and (3) to evaluate the efficiency
of internal audit operations in the specified local administrative organizations. The study
employs a quantitative research methodology. The sample comprises 400 government officers
who hold positions as internal auditors or are designated to perform internal audit duties within
local administrative organizations in the aforementioned provinces. Data collection was
conducted via structured questionnaires, and statistical analyses were performed using
frequency, percentage, mean, standard deviation, T-test, One-Way ANOVA, and Multiple
Regression Analysis, with statistical significance set at the 0.05 level.

The findings reveal that the majority of respondents were female (57.80%), aged 19-29
years (16.30%), held a bachelor's degree (79.80%), and had served in their roles for 5-10
years (65%). Key knowledge-based factors influencing internal audit performance efficiency
were identified in two dimensions: audit execution and follow-up processes.

Hypothesis testing indicates that variations in gender, age, education level, and tenure

among government officers significantly impact the performance efficiency of internal audits
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within local administrative organizations in southern Thailand, at the 0.05 significance level.
Furthermore, knowledge-based factors influencing the efficiency of internal audits were found to
differ across the dimensions of audit execution and follow-up processes, with statistically
significant differences at the 0.05 level. However, no significant differences were observed in
the dimensions of audit planning and report preparation, which demonstrated consistency
across groups.
Keywords: Internal Audit, Efficiency, Local Administrative Organizations
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