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Abstract

The objectives of this research were 1) study the demographics that affect the
decision to use Generative Artificial Intelligence (Gen Al) among Generation Y, 2) to study
the attitudes that affect the decision to use Generative Artificial Intelligence (Gen Al) among
Generation Y, and 3) to study the decision to use Generative Atrtificial Intelligence (Gen Al)
among Generation Y. This quantitative research, The sample group is Generation Y, aged 27-
44 years, in Thailand, with experience in using ChatGPT, 400 individuals. An online
questionnaire (Online Survey) was used to collect data. (Screening questions are specified.)
The sample size was determined using Taro Yamane's formula with a 95% confidence level
and +5%. Margin of error. Convenience sampling and snowball sampling methods were
employed. Preliminary data analysis utilized descriptive statistics including frequency,
percentage, mean, and standard deviation for general information and opinion levels.
Hypothesis testing was conducted using Chi-square via statistical software. The results
showed that most respondents had the highest opinions on cognitive attitudes, affective
attitudes, and behavioral attitudes. Hypothesis testing revealed that Generation Y
respondents with different genders, ages, status, education levels, occupations, and
incomes had different effects on the decision to use Generative Artificial Intelligence (GenAl)
at the 0.05 significance level. Attitudes, including cognitive, affective, and behavioral, had
different effects on the decision to use Generative Artificial Intelligence (GenAl) at the 0.05

significance level.
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