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Factors Affecting the Work Performance Competency of Personnel in Subdistrict

Administrative Organizations in Nakhon Si Thammarat Province.

Suthasinee Muanrat!

ABSTRACT

The purposes of this study were : 1) To study the factors affecting the work performance
competency of personnel in Subdistrict Administrative Organizations in Nakhon Si Thammarat Province.
2)To study the work performance competency of personnel in Subdistrict Administrative Organizations
in Nakhon Si Thammarat Province. The sample group in this research consisted of 355 personnel from
Subdistrict Administrative Organizations in Nakhon Si Thamsmarat Province. The research instrument was
a questionnaire. The statistical analysis included percentage, mean, standard deviation, and multiple
regression analysis, with the statistical significance level set at 0.05

The research findings revealed that : The factors affecting the employee competency of
Subdistrict Administrative Organizations in Nakhon Si Thammarat Province revealed that, overall, there
was no significant difference between motivation factors and supporting factors. When considering
individual aspects, it was found that they had a statistically significant impact on the work performance
competency of personnel in Subdistrict Administrative Organizations in Nakhon Si Thammarat Province
at the 0.05 level. Among the variables, job characteristics (X5) had the greatest impact on the work
performance competency of personnel in Subdistrict Administrative Organizations in Nakhon Si
Thammarat Province. The employee competency of Subdistrict Administrative Organizations in Nakhon
Si Thammarat Province revealed that the overall competency level was high, which is in line with the
hypothesis. When considering individual factors, it was found that motivation factors were higher than
supporting factors. When examining each aspect, all were found to be at a high level, with the highest
competency being in the area of results-oriented focus, followed by understanding of the organization

and work systems, commitment to correctness and ethics, excellent service, and teamwork, respectively.

Keywords : Factors Affecting Competency, Work Performance Competency
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