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PERCEPTIONS OF THAI TOURISTS REGARDING HALAL TOURISM SERVICE PROVISION IN SATUN

PROVINCE
Rokib Lemdoi

ABSTRACT

This research aims to (1) To study the knowledge and understanding of halal among tourists
in Satun Province. (2) To examine the quality of halal tourism services as perceived by tourists
in Satun Province. (3) To investigate the level of satisfaction with the quality of halal tourism
services. (4) To explore the relationship between knowledge and understanding of halal, service
quality, and satisfaction with halal tourism services. The researcher gathered information using
questionnaires that were distributed to a sample of 400 tourists in Satun Province. Data analysis
employed statistics like mean, standard deviation, frequency, and percentage. Pearson's
correlation coefficient and multiple regression were used.

The research results indicate that Tourists had the highest level of agreement regarding
the overall service quality (M=4.33, SD=.0.58), the overall knowledge and understanding of halal
(M=4.38, SD=.0.56), and the overall satisfaction with the quality of halal tourism services (M=4.33,
SD=.0.58). Multiple regression analysis revealed that service quality factors such as
responsiveness, knowledge of customers, trust, and tangibility significantly influenced overall
satisfaction with halal tourism services, accounting for 63.30% of the variance. Furthermore,
knowledge and understanding factors related to tourist attractions, accommodations, and food
contributed significantly to overall satisfaction with halal tourism services, explaining 83.40% of

the variance.

Keyword: knowledge and understanding, service quality, halal tourism services
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