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The factors affecting the development of service delivery in the Electronic Land Office.

Sutida Kayeam

ABSTRACT

This research aims to study the factors of service delivery in the Government
Easy Contact Center that affect the quality of service and to propose recommendations
for improving the service delivery of the Electronic Land Office. The sample group
consisted of 418 people who used services at the Surat Thani Provincial Land Office Phra
Saeng Branch. The statistical methods used in the analysis include percentage, mean,
standard deviation, and multiple regression analysis.

The research results found that the factors of service delivery in the Government
Easy Contact Center that impact the quality of service were, overall, at a high level. When
considered by category, the highest mean was found in the service aspect, followed by
location, technology, and, lastly, personnel, all of which were statistically significant at the
0.05 level. The variables explained or predicted that the factors of service delivery in the
Government Easy Contact Center were related to the quality of service at the Electronic
Land Office by 91.5%, with a standard deviation of 0.24463. Therefore, the factors of
service delivery in the Convenient Government Service Center, including location, service,
personnel, and technology, directly affect the overall quality of service and are important
for enhancing the quality of service. The development and improvement of each aspect
are crucial for creating customer satisfaction and a positive service experience for the

users.

Keywords: satisfaction, service quality
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