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Organizational Culture of Private Companies Impacting Sales in the Pharmaceutical,

Medical Device Sectors and Medical Supply.

This research aims (1) study the factors related to organizational culture in private
companies within the pharmaceutical, medical supplies, and medical equipment sectors, (2)
examine the level of sales performance and business outcomes affected by organizational culture,
and (3) investigate the organizational culture factors that impact sales and sales performance in
the pharmaceutical, medical supplies, and medical equipment industries. The researcher collected
data through a survey of 400 employees working in the pharmaceutical, medical supplies, and
medical equipment industries across all regions of Thailand. Data analysis involved statistical
methods, including mean, standard deviation, frequency, percentage, and regression analysis
(Multiple Linear Regression)

The result of the research findings revealed that the majority of respondents were female
(64.50%), aged between 20- 30 years (51.25%), and held a bachelor's degree (58.50%).
Additionally, most respondents earned between 25,000 and 35,000 Baht (59.75%), and had
6- 10 years of work experience (54.25%). Overall, organizational culture was considered highly
important (X_= 4.01, S.D.=0.41), and the impact of organizational culture on sales performance
and business outcomes was also rated highly (X_= 4.06, S.D. = 0.29). The hypothesis testing
revealed that organizational culture significantly influenced sales performance in the
pharmaceutical, medical supplies, and medical equipment industries. The factors with the most
significant impact on sales performance included teamwork, creativity, and competition and

profitability, all of which showed statistical significance at the 0.01 level.

Keywords: Organizational Culture, Sales Performance, Pharmaceutical, Medical Supply,

Medical Device Industries.
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