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Factors affecting the quality of life of state enterprise employees

Aekkawin Man-a

ABSTRACT

This research aimed to study the factors of the working environment of the employees of the
Provincial Electricity Authority Region 3, Southern Region and to study the level of quality of work
life of the employees of the Provincial Electricity Authority Region 3, Southern Region. The sample
group consisted of 400 employees of the Provincial Electricity Authority Region 3, Southern Region.
Data were collected using a questionnaire. Statistics were analyzed including percentage, mean,
standard deviation, and multiple regression analysis.

The research results found that the overall quality of work life of the employees of the
Provincial Electricity Authority, Region 3, Southern Region was at a high level. The results of the
comparison of the level of quality of work life of the employees of the Provincial Electricity Authority,
Region 3, Southern Region, classified according to physical environmental factors, social
environmental factors, and cultural environmental factors, affected the overall quality of work life of
the employees of the Provincial Electricity Authority, Region 3, Southern Region. Statistically

significant at 0.05.

Keywords: Quality of working life, Working environment.
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