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The Attitudes of the Elderly Toward Online Shopping Application

Usage Behavior in Hat Yai District, Songkhla Province

This research aims to study attitudes influencing the behavior of senior citizens in Hat Yai
District towards using online shopping applications, examine lifestyle patterns affecting their online
shopping application usage behavior, and investigate their actual online shopping application
usage behavior. The sample group consists of 400 senior citizens aged 60 years and above
residing in Hat Yai District, Songkhla Province. Data were collected using questionnaires, and the
statistical methods employed include frequency, percentage, mean, standard deviation, and chi-
square tests.

The research findings revealed that the majority of respondents were female, accounting
for 60.50%, with 46.30% being married. Most had an educational level below a bachelor’s degree,
accounting for 58.80%. Regarding monthly income, 43.00% earned between 20,001 and 30,000
baht, reflecting the diverse demographic characteristics of the sample group. In terms of attitudes
towards online shopping application usage behavior, respondents rated their opinions at a high
level (x_= 4.21, SD = 0.790). The highest average score was found in the emotional dimension
(x_= 4.29, SD = 0.757), indicating a sense of convenience and trustworthiness in product
information provided by the applications. The cognitive dimension (x_= 4.19, SD = 0.818) and the
behavioral dimension (x_= 4.17, SD = 0.795) The study revealed that attitudes and lifestyle patterns
significantly influence certain aspects of elderly consumers' behavior in using online shopping
applications, with statistical significance at the .01 and .05 levels, respectively. Specifically,
attitudes and lifestyle patterns were found to impact the types of products purchased, the
frequency of use, and the reasons for choosing to use the service. However, both attitudes and
lifestyle patterns exhibited no influence on the selection of shopping applications or the factors

influencing purchasing decisions.

Keywords: Senior Citizens, Usage Behavior, Online Shopping Applications
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