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ABSTRACT

This study aims to examine the factors related to quality of life in terms of physical health,
mental health, social relationships, and environmental conditions that influence the loyalty of
public sector employees in Yala Province, as well as to explore the level of loyalty of public sector
employees in Yala Province. The sample consisted of 400 civil servants in Yala Province. Data
were collected using a questionnaire, and statistical analysis was performed using descriptive
statistics, including percentages, means, standard deviations, and multiple regression analysis.

The results of the study revealed that, overall, the loyalty of public sector employees in
Yala Province was at a high level. The analysis of loyalty, categorized by quality of life factors,
showed that in terms of physical health, health benefits and work culture significantly influenced
the loyalty of public sector employees in Yala Province at a statistical level of 0.01. In terms of
mental health, the work environment and problem management significantly influenced loyalty at
the statistical level of 0.01. In terms of social relationships, communication and mutual assistance
significantly influenced loyalty at the statistical level of 0.01. Regarding environmental conditions,
the working environment had a significant effect on loyalty at the statistical level of 0.01. However,
safety measures showed no statistically significant relationship with the loyalty of public sector

employees in Yala Province.

Keywords: Physical health-related quality of life, mental health-related quality of life, social

relationship-related quality of life, environmental quality of life, loyalty
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