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Management model of condominium juristic persons in Hat Yai District, Songkhla Province

Puntita Dawrut

ABSTRACT

The purposes of this research were to study of satisfaction in the services of condominium
juristic persons, study of the quality of services of condominium juristic persons, and study of the
relationship between the quality of services and satisfaction in the services of condominium juristic
persons in Hat Yai District, Songkhla Province. According to the study, the sample consisted of 400
residents of condominiums in Hat Yai District, Songkhla Province, obtained by simple random
sampling. The research instrument was a questionnaire. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, and Pearson correlation coefficient
analysis.

The research result found that; Most of the residents in condominiums in Hat Yai District,
Songkhla Province are female (54.5%) and male (45.5%), aged 31-40 years (36.2%), bachelor's degree
(72.8%). They were government employees (22.0%). Their average monthly income was mostly 15,001-
25,000 baht (42.3%). Most of the residents were condominium tenants (50.2%) and condominium
owners (49.8%), respectively. The quality of service of condominium juristic persons in Hat Yai District,
Songkhla Province is at a high level. Satisfaction with the service of condominium juristic persons in Hat
Yai District, Songkhla Province is at a high level. The relationship between the satisfaction pattern of the
service of the juristic persons and the quality of service of condominium residents in Hat Yai District,
Songkhla Province has a fairly high relationship in the same direction (r,,=0.776) with statistical
significance at the 0.01 level. From this study, it was found that the management model of the
condominium juristic person in Hat Yai District, Songkhla Province, is the management of the juristic
person by a company that specifically manages the juristic person and some of the management is
done by the co-owners who manage various things that facilitate the services provided to the
condominium residents. There is the application of electronic systems to report various problems related

to living so that they can live happily.

Keywords : Condominium, Satisfaction, Service Quality
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