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ABSTRACT

Miss Kanyarat Chauyjaroen

This research aims to study the personal factors, including gender, age,
occupation, average monthly income, and marital status, that influence the behavior of
private hospital service usage among the population in Surat Thani Province. It also aims
to investigate the marketing mix factors affecting the behavior of private hospital service
usage and to explore the behavior of private hospital service users in Surat Thani. The
sample consists of 400 individuals from various districts of Surat Thani who have used
private hospital services. The data collection tool is an online questionnaire in the form of
Google Forms. Data analysis was performed using statistical software. The statistical
methods used include frequency, percentage, mean, standard deviation, and chi-square
(Chi-square) tests for hypothesis testing.

The research findings reveal that most of the respondents are female, aged
between 31 and 40 years, and primarily employed in corporate positions. The average
monthly income of the respondents is between 20,001 and 30,000 THB. Respondents
placed the highest importance on the marketing mix factors (7P), with the product
category having the highest mean score, followed by physical evidence and personnel.
The study also shows significant differences in behavior related to personal factors and
marketing mix factors, affecting private hospital service usage with statistical
significance at the 0.01 and 0.05 levels. External environmental factors also show
significant statistical relevance to private hospital service usage at the 0.01 and 0.05
levels.

Keywords: Marketing mix factors, external environmental factors, private hospital
service usage behavior.
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