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Factors Influencing Consumer Purchasing Behavior in Pharmacies in Satun

Province

Soorapaorn Orncheen

ABSTRACT

This Independent study is objective to study the demographic factors influencing
consumer purchasing behavior in pharmacies in Satun Province. It also seeks to examine the
marketing mix factors (4Ps) affecting consumer purchasing behavior in pharmacies, as well as to
investigate consumer purchasing behavior in pharmacies in Satun Province. The sample group
consists of 400 individuals of all age groups residing in Satun Province. Data were collected
using questionnaires. Statistical analyses include percentage, mean, standard deviation and chi-
square analysis.

The results of Independent study found that consumer purchasing behavior in pharmacies
in Satun Province. When categorized by demographic factors, it was found that gender, age,
education, and income significantly influenced consumer purchasing behavior in pharmacies in
Satun Province. Statistically significant at 0.01. by the way, occupation is not different. Regarding
the marketing mix factors, product and promotion significantly influenced consumer purchasing
behavior in pharmacies in Satun Province. Statistically significant at 0.05. by the way price and

place are not different.

Keywords: Marketing Mix, Purchasing Behavior, Pharmacies
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