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ABSTRACT

This study aimed to 1) identify the demographic data which influenced the user
behaviour of mobile banking among the Silver Generation in Songkhla, 2) understand
the attitude that affected the using behaviour of mobile banking among the Silver
Generation in the province, and 3) observe the user behaviour of the mobile banking
among the Silver Generation in Songkhla. The samples were 400 Silver Generation in
Songkhla who have used mobile banking. The data analytics tools were frequency,
percentage, mean, standard deviation, and Chi-square test.

The finding revealed that the majority of the samples use mobile banking for the
purchasing of products, such as consumer goods etc., by transferring money between
accounts. They often use mobile banking at home between 12.01 pm. to 6.00 pm. The
samples used the mobile banking service because of its convenience and 24/7
accessibility where they can decide by themselves. Also, most of them use the service
3 to 4 times per week. Additionally, the findings reported: 1) the attitude in terms of the
affective, cognitive, and behavioural components were associated with the lifestyle of
the silver generation. 2) the educational background, status, career, and monthly
income were associated with the type of transactions made by the silver generation. 3)
the career, status, monthly income, and attitude in terms of affective, cognitive, and
behavioural components were related to the place the silver generation used mobile
banking services. 4) the gender, educational background, monthly income, and attitude
in terms of cognitive and behavioural components were correlated to the time using the
mobile banking services. 5) all of the demographic data and all components of attitude
have no correlation with the reason for silver generation using mobile banking. 6)
gender was related to the individual who influenced the silver generation to use mobile
banking 7) The career and monthly income and attitude in terms of behavioural

component were correlated to the frequency of silver generation using mobile banking services.
Keywords: User behaviour, mobile banking, Silver Generation
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