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ABSTRACT

This research aims to study the factors influencing the behavior of using registration
and pass services through the ThaiD application in Trang Province, as well as to explore
the behavior of using these services through the ThaiD application in the same region. The
sample group consisted of 400 users of the ThaiD application in Trang Province. Data were
collected using a questionnaire. The statistical methods used for data analysis included
frequency, percentage, mean, standard deviation, correlation coefficient, and multiple

regression analysis at a statistical significance level of 0.05.

The study findings revealed that the sample group had a high level of acceptance of
the ThaiD application, which influenced their behavior of using the registration and pass
services in Trang Province. When examining the factors based on the relevant theories, it
was found that technology acceptance, according to the TAM theory, in terms of ease of
use and perceived usefulness, had a statistically significant effect on the behavior of using
the services at the 0.05 level. Additionally, factors from the UTAUT theory, such as social
influence and the environmental conditions that facilitate use, also had a statistically

significant impact on the behavior of using the services at the 0.05 level.

Keyword : The use of registration and pass services through the ThaiD application,

technology acceptance
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