[ Y {1 1 a A o Y
ﬁﬁ)ﬁ)ﬂﬂ’]’iﬂﬂ&l‘iﬂL‘Ylﬂ‘[%‘[ag‘ﬁﬁ\‘lNamaﬂizﬁ‘nﬁﬂ’lWﬂ’]’in'l\‘i’]%?lE]d“ll’l‘i’l‘liﬂ’]’i Gen X

Tudsninasnan

A0 U9
UNAALD

mﬁa‘i’yﬂ%ﬁﬁ’i’@qﬂszmﬁlﬁaﬁnmsm”ummaw%’umﬂiuiaﬁﬁdaNa@iaﬂizﬁﬂﬁmwms
¥9n LRe AN Usr AN TN IWNNITINUDaITATITNT Gen X Iusiniassuan saunwnany
Tadudiuyaaa waztiadnwTasunsgensumaluladfdinadalszansnnnsvinawe s
11717717 Gen X Tudsniamiza ndueaaen9fatnan1s Gen X ludsniasuan S1uau 385
au leunanmIgudmadnnuuagnedii n3esdanldlun1sissdewuurevony sdanlslung
Aenzidaya ldun Aanuhl d13asaz dAlads @i'll,ﬁmmummgm NIMagaUA NMIIATTA
aNuLYIUTINMILae Lmzmﬁmﬁzﬁmmmaalwvmm

HANNTI9E WU gaeuuuusauandusnniduwands Aalduiasas 53.2 uasiwe
e Aadusasas 46.8 Ho1g 40 - 45 I Aaduiouas 36.6 szaumsdnmUTygas Aaduias
Az 59.0 aonun et aaidudasaz 51.2 fdwminsdfianuiily Aaduionar 34.3 &
seazmmMIUfiaen 11— 15 9 dewuionaz 49.1 mu'ldiafudaidian fa 25,001 — 30,000
1 Aadudauay 25.7 Tasunsoansumaluladvastnnonis Gen X IWaIniagsaan agﬂu
AU YizAnEamwnsviautihnams Gen X ludiwiassaa agluszduainn mudisuifioy
12383 ANTA NN V29T 71 TA1T Gen X I IRIA&IVAN uunauadanyaas
WU LNE GUnInIIUURIM wasszpza Il Juaanu d1enu JUssanininnisriins
T3 Gen X ludiwiassua lunwsauandinuainsfitoimaymiafiafiszedy .05 Tast
mMIsausumaluladanuaianisludszfnsan anuaanisluanunensin Bnswanisiay
YA mi%'uqumﬁvl,ﬁmﬂu%mi WaANUILT DRI UL FINARBLTZENEATWINTTNT
T1317M3 Gen X ludsniassran atnafiuddynIaianizas 0.05 uazaanTnaduenIaINe

le¥aua 55.9

adan - Miganty inalulad dsednfaw

T AN ﬁé’ﬂgmﬁmigiﬁﬂwmﬁmﬁ@ ADELIANTTIN VANINLIRLTINALRAS

HIUAATOLLNANA BLAAR : 6624104443@rumail.ru.ac.th



Factors of technology acceptance affecting the performance of Bureaucrat of Gen X in

Songkhla Province

Wichuda Jindawong '

ABSTRACT

The purposes of this research were to study the level of technology acceptance that affects
work efficiency, to study the factors of work performance of Bureaucrat of Gen X in Songkhla
Province classified by personal factors, and to study Factors of technology acceptance affecting the
performance of Bureaucrat of Gen X in Songkhla Province. According to the study, the sample
group was 400 Bureaucrat of Gen X in Songkhla Province, obtained from simple random sampling.
The research instrument was a questionnaire. The statistics used for data analysis included
frequency, percentage, mean, standard deviation, t-test, one-way analysis of variance, and multiple
regression analysis.

The research result found that; The majority of the respondents were female (53.2 percent).
aged 40-45 years (36.6 percent), bachelor's degree (59.0 percent), married (51.2 percent). Most of
them had general work positions (34.3 percent). They had worked for 11-15 years (49.1 percent) and
average monthly income was 25,001-30,000 baht (25.7 percent). The technology acceptance factors
of Bureaucrat of Gen X in Songkhla Province were at a high level. The work performance of Bureaucrat
of Gen X in Songkhla Province was at the high level. Comparison of the performance factors of
Bureaucrat of Gen X in Songkhla Province classified by personal factors found that gender, age, work
position, and work duration were different. The overall performance of Bureaucrat of Gen X in Songkhla
Province was significantly different at the .05 level. Technology acceptance factors of performance
expectation, effort expectation, social influence, value, perceived value from services, and system
reliability significantly affected the performance of Bureaucrat of Gen X in Songkhla Province at a

statistical level of 0.05 and could explain 55.9 percent of the effect.

Keywords : acceptance, technology, performance
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