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Factors affecting bank employees' adaptation to current technology

Rawiwan Mitrat '

ABSTRACT

The purposes of this research were to study the adaptation of bank employees in Songkhla
Province, to study and compare the adaptation of bank employees classified by personal factors of
bank employees in Songkhla Province, and to study the factors affecting the adaptation of bank
employees to current technology. According to the study, the sample consisted of 400 bank
employees in Songkhla Province, obtained through accidental sampling. Instruments used in this
study was questionnaire. The statistical analysis of frequency, percentage, mean, SD, t-test one-
way ANOVA and multiple regression analysis.

The research result found that; Most bank employees in Songkhla Province were male (59.2
percent), aged 31-40 years (26.8 percent), had a bachelor's degree (63.5 percent), were married (46.3
percent), were Buddhist (70.3 percent), had a monthly income of 15,000-25,000 baht (40.8 percent),
and had worked for 1-3 years (31.5 percent). Factors of behavioral adaptation in working of
entrepreneurs in Satun Province were at a high level. The adaptation to technology in the family
business of entrepreneurs in Satun Province were at a high level. Factors affecting the adaptation of
bank employees in Songkhla Province were at a high level. The adaptation of bank employees in
Songkhla Province to current technology was at a high level. A comparison of bank employees'
adaptation classified by personal factors in Songkhla Province found that gender, age, education level,
status, religion, monthly income, and length of employment had different adaptations to current

technology, with statistical significance at the .05 level.

Keywords : bank staff, technology, adaptation
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