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Abstract

This research aims to (1) study the acceptance of technology influencing the decision to pay
local taxes through electronic systems in Pho Sai Subdistrict Administrative Organization, Pa Tio District,
Yasothon Province, and (2) examine the factors affecting the decision to pay local taxes via electronic
channels among 380 residents of Pho Sai Subdistrict. The sample size was calculated using Taro
Yamane's formula, and data were collected through a questionnaire distributed to residents within the
subdistrict. The research instrument was a questionnaire, and data analysis was performed using the
SPSS statistical software. Statistical methods used included frequency, percentage, mean, and
standard deviation, while hypothesis testing was conducted using Chi-Square, ANOVA, and Regression
analysis.

The majority of the respondents were female, aged between 31-40 years, with an income
ranging from 10,001 to 20,000 baht, holding a bachelor's degree, married, and working as government
officials or state enterprise employees.

The hypothesis testing results indicated that personal factors affecting the decision to pay taxes
via electronic systems varied by gender, age, marital status, and occupation. However, differences in
these demographic factors did not significantly influence technology acceptance. The acceptance of
technology affecting the decision to pay taxes through electronic channels in Pho Sai Subdistrict
Administrative Organization, Pa Tio District, Yasothon Province, was found to offer cost savings
compared to other payment methods. The system was perceived as reliable in controlling transactions,
provided greater convenience and speed than other methods, ensured timely payment, was easy to

learn, and featured user-friendly payment formats. These factors were significant at the 0.05 level.

Keywords: Personal factors, Technology acceptance, Decision-making
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