N199AN13ANNTALEIraINIINauAe lumALN AN ase Td6e
Conflict management of employees within Yasothon Municipality
WL NUINDY

Patcha Mahathong

UNARta
a o d”d ' A = o o ¥ o A
ﬂ']ﬁ"]@ilull@qﬂ&j‘\iﬂll']ﬁlLW@ﬁﬂH']"ﬂ'\ﬁ‘@ﬁﬂ']ﬁ'ﬂ’]'\N‘llﬂLLEIQ?]@\?W‘LAT]\']'TLAJ’HEIBLULVMUW@LN@\TE]IZQﬁﬁ‘"
{ o 1 dl a o A o A o [ aal |
ﬂQNF‘]"J@Eﬁ\W}I‘IﬂuﬂW?Q@ﬂ A8 WHNRNg luwnALalesalass a1uau 436 AU ﬂQﬂQﬁQNLLUUQWETWH

=3 ¥

1435 Simple Random Sampling lfunugsuniuiiudeya iasizidayaldanm@anssmiun AND

a

foraz Aade wavAdauideuunnsg U admdeynulilunidesviaunimane gy

q

v
¥ 14 o

nan1sAnEINL) anmanIziiarImTauds Auniszen funeunisfiimenuildd
azun agfluse AN (Mean = 2.07 uag SD = 1.24) 1asasun An naflllldFuA uuziuazaw
ﬁqaLuﬁfa‘Lumﬁ‘ﬂﬁuﬁmu (Mean = 2.05 ka=SD = 1.28) LAZN1981UIL ANAZAINLDINTNEINT 1NT
UFtRewlalifieene (Mean = 2.01 uaz SD = 1.25) uazafugaraanmuandesluiivnenu iy

12 1 1
[ %

Wunesinaunania gunsaildlunisdjiReutiedisldiasne (Mean = 2.00 uaz SD = 1.20)
[ o o E 4 ¥ e ! o 1%
waznagnan1TannIzANTaLEe Aunrdssiidssuan vinuinazyinieanananslunisuiiloym
lane ogluIEAUNIN (Mean = 4.38 WAz SD = 0.764) 7898981 A8 vinusnazuImigud lailoyuisog
nstlseiiszuan (Mean = 4.38 waz SD = 0.753) WATVNUNNAZUINNAIENANIENINANLTUTLE
AUALAYINLIAN 189AUEY 7] (Mean = 4.36 4AaZ SD = 0.773) WATVINUNENINATUIGENT bALLTe
@awfFen aawndialiidulidas auafsssu (Mean = 4.32 uaz SD = 1.771) uara1augaving vinw
aanui luuatssifu eazienauy lwanuneszifin (Mean = 4.21 uaz SD = 0.864) ANNATAL

ANEIATY : N1TIANITANTALEN

ABSTRACT

The results of the study found that the causes of conflicts in terms of workload,

unsystematic work procedures were at a high level (Mean = 2.07 and SD = 1.24), followed by not



receiving advice and assistance in working (Mean = 2.05 and SD = 1.28), and insufficient
facilitation of resources in working (Mean = 2.01 and SD = 1.25). Finally, the work environment,
such as limited work space, insufficient equipment for working (Mean = 2.00 and SD = 1.20), and
conflict management strategies in terms of compromise, always find a middle way to solve
problems at a high level (Mean = 4.38 and SD = 0.764), followed by often find a way to solve
problems by compromise (Mean = 4.38 and SD = 0.753), and often find a middle way between
opinions. He is sensitive to the opinions of others (Mean = 4.36 and SD = 0.773), and he tries to find
a way to gain advantages and disadvantages for all parties in a fair manner (Mean = 4.32 and SD =
1.771). Finally, he gives up on some issues in order to win on others (Mean = 4.21 and SD = 0.864),
respectively.

Keywords: Conflict management
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