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Abstract

This research examines the behavior of consumers using electronic devices for QR Code payments
in Amnat Charoen Province and investigates the decision-making process involved in utilizing this payment
method for products and services. The sample group consists of 400 individuals who use electronic devices
to make payments for goods and services via QR Code in Amnat Charoen Province. The Quota Sampling
method was employed by defining the population group and selecting participants based on the desired
number or proportion of the group. The research instrument utilized in this study is a questionnaire.
Data analysis was conducted using statistical software, applying methods such as frequency, percentage,
mean, and standard deviation. Hypothesis testing was performed using a T-test to compare two groups,
specifically gender variables, and Chi-square statistics. Additionally, one-way analysis of variance
(ANOVA) was used to test differences in means among more than two groups, including variables such as
age, education level, occupation, and income. The majority of the sample group were female, comprising
205 individuals, or 51.2 percent. Most participants, 250 individuals or 62.5 percent, were aged between
21 and 30 years. A significant portion, 267 individuals or 66.8 percent, held a bachelor's degree. In terms
of income, 155 participants or 38.8 percent reported earning between 10,001 and 20,000 baht. Additionally,

the majority were self-employed traders, totaling 124 individuals or 35.5 percent.

Keywords : Electronic Devices, Decision-making process, QR Code payments
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