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ABSTRACT

This study aimed to examine the level of satisfaction of the public users of the
Service Center, Mukdahan Provincial Land Reform Office, and the factors affecting their
satisfaction. The sample group consisted of the citizens who used the services at the
Service Center, Mukdahan Provincial Land Reform Office, during the financial year 2024.
A questionnaire was used for data collection, and the data were analyzed using
descriptive statistics and inferential statistics, with a significance level set at 0.05.

The findings revealed that the factor of age had a statistically significant impact
on the satisfaction of public users regarding the facilities, with a significance level of 0.05.
The district where the land-use authorization documents were issued also had a
significant impact on the satisfaction of users, with a statistically significant difference at
the 0.01 level. Moreover, the marketing mix had a statistically significant effect on the
satisfaction of public users of the Service Center, Mukdahan Provincial Land Reform

Office, at significance levels of 0.01 and 0.05.

Keywords: Service Center, Mukdahan Provincial Land Reform Office, Demographics,

Marketing Mix, Satisfaction.
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