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Abstract

Quality of Work Life (QWL) is essential for enhancing both the efficiency and job

satisfaction of medical personnel. Working in hospitals, where staff face heavy workloads



and high stress, can deteriorate the QWL. Therefore, studying and improving QWL is a
crucial strategy to elevate the quality of hospital services. Objectives: (1) To examine
personal factors affecting the QWL, (2) To identify motivational factors influencing the
QWL, and (3) To assess the overall QWL of staff at Phana Hospital, Amnat Charoen
Province. Methodology: This quantitative study utilized questionnaires administered to
130 staff members at Phana Hospital between July and December 2024. Data analysis
involved descriptive and inferential statistics, with a significance level of 0.05. Results:
A total of 131 respondents participated, reporting a mean score of 3.858 for work
motivation, indicating a high level, and a mean score of 3.691 for QWL, indicating a
good level. Personal factors significantly affecting QWL included job position/workgroup
(p = 0.007). Motivational factors influencing QWL included Achievement (p = 0.018) and
Advancement and Growth (p < 0.001). Conclusion: Personal factors, such as job
position/workgroup, and motivational factors, such as Achievement and Advancement
and Growth, significantly influence the QWL, which was determined to be at a good

level among the staff.

Keywords: Quality of Work Life, personal factors, work motivation, hospital personnel
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