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ABSTRACT

This research has the objective for marketing mix factors Quality

Factors Providing brand image services for convenience stores that affects the return
of repeat users to the store Convenient to wash. To bring the results from the study To be
applied to further develop the service. To create Satisfied with the decision to return to use
the convenience store service again. By studying the data, the researcher has carried out
research study . Subject: Factors affecting the repeat use of convenience store users by
specifying Scope of data collection in Mueang district area Nakhon Si Thammarat Province.
Number of population groups Sample of 400 people by analyzing data with statistics, including
analyzing the number of groups. Example n Percentage value (%) Finding the average
Standard deviation x_and finding relationship values between 2 variables and multiple
regression analysis using the program Process social science statistics.

From the study, it was found that the majority of respondents were female. between
the ages 21-30 years old, single status, bachelor's degree education Most of them are
employees of private companies. State enterprise employees Have an average monthly
income of 25,001 - 35,000 baht and live in a rental room. Mainly apartments and
condominiums. Most users use the service in the form of washing. There is a frequency of
use.Service 1-2 times per week In terms of factors affecting convenience store users' return
to use the service again wash. It was found that the marketing mix factors Service quality
factors Brand image has Influence on consumers to return to use the service again Located
in the Mueang District area Nakhon Si Thammarat Province.

Keyword : Laundry convenience store, decision to use the service
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