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Abstract

This research aims to: 1) study the Tourism Logistics in Nakhon Si Thammarat
With Thai Tourist Satisfaction 2) to study of tourism logistics in Nakhon Si Thammarat
Province according to Thai tourists' perspectives, 3) study the Thai tourists' satisfaction
with tourism in Nakhon Si Thammarat Province, and 4) study the tourism logistics factors
affecting Thai tourists' satisfaction in Nakhon Si Thammarat Province. The sample group
consisted of 400 Thai tourists visiting Nakhon Si Thammarat Province. An online
questionnaire was used as a data collection tool. Data analysis employed frequency,
percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that: 1) The majority of tourists were female, aged between
27-42 years, visited twice with one-day duration, preferred using ride-hailing applications,
and spent 2,000-5,000 baht per trip, 2) The overall tourism logistics components were at
the highest level ()_( =4.23), 3) The overall tourist satisfaction was at a high level ()_( =
4.31), and 4) Physical flow had a positive influence ([3 = 0.550) while information flow
had a negative influence (B =-0.313) on tourist satisfaction at the 0.05 significance level,

explaining 22.6 percent of the variance in tourist satisfaction.

Keywords: Tourism Logistics, Satisfaction, Nakhon Si Thammarat Province
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