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ABSTRACT

The purposes of research were to study the satisfaction of users on the services of the
Social Security Office ,Krabi The study sample in this study was insured persons according to article
33,39 and 40. The sample size of 400 was determined using W.G.Cochran. The sample was purposively
chosen and consisted of 150 for article 33, 150 for article 39 and 100 for article 40.The obtained data was
statistically analyzed and presented as frequencies,percentages,mean and standard deviation.The study
hypothesis was tested using one — way ANOVA. P-value less than 0.05 was considered statistically
significant.

The results showed that the overall satisfaction level was high with the mean was 4.72
When considering each aspect,the satisfaction levels were high in all aspects with the descending means
included the service of staff, the systems and procedures and the location and amenities.

The results of hypothesis testing showed the gender,education,income occupation and
was insured persons were not associated with the satisfaction,whereas age were factors associaied with
the satisfaction. There was no difference in the satisfaction levels according to behavior regarding waiting
time and time to user services. There was a statistically significant difference in level of satisfaction

regarding frequencies of service and the dates of the services

Keywords: Service Quality, satisfaction, user service
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