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ABSTRACT

This research has the objective to study demographic information Marketing mix factors
Attitudes and motivations that affect the decision to use engineering design services of people who
want to construct buildings. By using the results from the study to be applied in further development
and promotion of services. To create satisfaction with Decide to use the service in a new way by
studying the information, the researcher conducted a research study. Regarding factors affecting the
decision to use engineering design services for those who want to construct various buildings. In
Surat Thani Province Nakhon Si Thammarat Province and Phatthalung Province The first scope of
data collection was determined in 3 provinces: in Surat Thani Province Nakhon Si Thammarat
Province and Phatthalung Province Number of sample populations: 400 cases by analyzing data
with statistical values, using a social science statistics processing program.

From the results of the study, it was found that personal factors affect the decision to use
engineering design services Occupation: Civil servant/state enterprise employee/government
employee Education level Graduated with a bachelor's degree Salary rate 30,001 - 40,000 baht.
External environmental factors are found to be technological and innovative and environmental.
Give importance to the decision to use engineering design services for at a high level and when
testing the hypothesis, it was found that environmental factors affect the decision to use
Engineering Service design for people who want to build various buildings. Economic conditions
Technology and innovation and the environment affect the decision to use engineering design
services. and different marketing factors Product aspect social conditions, personnel, service
processes and physical environment Affects the decision to use the Engineering Service design

work for people who want to build various buildings.

Keyword : Marketing Mix , Service Decision
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